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Things were ideal. When you first got this place,
the location was perfect. Close to work, close to
your favourite restaurants and nightlife. You loved
it and could never imagine leaving.

Now... it's a completely different story. This place
is not for families. You need more parking, you
need a proper backyard, you need better school
options. You hate your tiresome commute from
daycare all the way to work and back to daycare
at the end of the day. The grocery store you love
to buy bulk at is WAY too far away so you're
throwing unnecessary money away at the closer,
more convenient one! The perfect location is just
not perfect anymore.

Another baby is on the way and the walls truly
feel like they are closing in on all of you. As it is,
the other kids have to share a room which leads
to constant fighting and dramatic mornings with
doors slamming and toys being thrown around.

There is no room in the tiny entrance for all the
shoes and boots, nevermind the backpacks and

jackets. You wish you had a space to send the big
kids where they could make as much noise as they
wanted or at least a space big enough outside for
them to burn some energy!

You loved the open concept when you were
childless and it even seemed ok when the kids
were babies but now... there are toys everywhere!
And it's such an open concept that all you see are
toys. All. The. Time.

A proper mudroom where you could store all the
shoes, backpacks, helmets, etc would do wonders.
Things wouldn't be dragged into the small
“openness” that is your house. Not to mention a
little more space in the kitchen, a little more prep
room for you and your family. You could finally

try baking cookies with the kids and be able to
spread out without knocking each other over.
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You know there must be a better way of living but
you're so busy with work and family you barely
know where to start.

You also feel overwhelmed with the thought of
entering into such a busy real estate market. You
are unsure if you can even find the right home for
you and your family with your fixed budget, as
there really isn't a lot of wiggle room.

So far the neighbourhoods that you have been

told are ideal do not have what you are looking
for. And the ones you have found, are way out

of your budget. :(

Some people have told you to sell your current
place first before you buy, others have said its
best to wait. You don’t know who to trust and the
whole thing is stressful and feels like more than
you can handle.

Your family can't live like this anymore... the
living ontop of each other, the uncertainty, the
overwhelm! YIKES!

You are not sure exactly what you can afford but
again don't know where to start or who to go to.
It's all so much that you are paralyzed into inaction.

The stuff just keeps coming in but there is
nowhere to put it. You spend all your “spare”
time trying to organize and declutter but to no
avail. You essentially throw your hands in the air
and give up. Now you spend most days wading
through the toys and bumping into furniture that's
too bulky for the space. You can’t even clean
properly because there is just too much in the
way. You then start to feel resentful.. Does no
one even care!? You can see how your mindset is
wearing on everyone but you are at an utter loss
to know what to do. Even though you and your
partner are feeling the same, all you can do is
blame one another.
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You didn't move which means your children are

in the local public school. It does not have the
opportunities you dreamed for your kids and

you feel like you have let them down. You worry
they won't have the right start to their young
adults lives and where they will end up. You aren’t
able to enroll them in the activities you know will
benefit them and help them grow and develop a
passion of their own.

You didn’t move when prices were ideal so

now you are stuck. Stuck paying too much on
condo fees or the conveniences to live in this
neighbourhood. Costs continue to rise around you
and the money that you once had saved is being
siphoned away. You won't be able to build the
equity in the bigger house like you dreamed and
now you will have to rethink your retirement.

Resentment and arguments will peak from the
pressures to raise your family in this less than
ideal situation. | get it. Because I've been there.
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BRAND
STORY

I'm Toronto-born with a long list of Toronto
relatives going back many generations. Toronto is
in my blood as one may say :) | was born here to
two young teachers.

When | was 6, my dad was offered a position

as Headmaster at Lakefield College School. We
moved to Lakefield and | grew up on the campus
of a private school. It was beautiful!! It had a
lake and tons of woods and outdoor space that
functioned as a camp in the summers.

HAVING THE FREEDOM TO
ROAM THIS BEAUTIFUL PLACE
THAT | CALLED HOME IS WHERE
| CREATED SOME OF MY MOST
CHERISHED AND LIFELONG
FRIENDSHIPS.

At 18, | was off to Queen'’s University, where |
studied Sociology. During this time, | discovered
my passion for people - learning their story and
seeing how | could help them. | also spent many
years at camp in the summer where | loved to

be with kids and friends up north, roughing it
in the bush! | realized after these experiences
that | wanted to follow in my family’s footsteps,
so | decided to go to teacher’s college.

For a few years, | was a teacher and taught at
a few different schools, | LOVED the kids so much
but | began to feel like | didn’t thrive in a routine
environment.

| KNEW | NEEDED A CHANGE. MY
YOUNGER SISTER HAD BECOME
A REALTOR AND | DECIDED THAT
THIS MAY BE SOMETHING FOR
ME TO TRY AS WELL.
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So | dove in head first into real estate and it turned out to be one of the best
decisions of my life!l | knew | had found my path. | was excellent at connecting
with people and helping people find their perfect home was the best.

Around this time, | also met my (now ex) husband. We dated while | built my
business and we eventually got married.

Eventually, the cracks in our relationship led to our divorce. | didn't see it coming!
This experience rocked me to my core and turned my entire life upside down.

I lost our family home and could only see my daughter half of the time. It was
heartbreaking!

I now know what it is really like to be stuck in transition!! During that time, |
moved 3 different times, lived in 3 different neighbourhoods - all while running a
business, raising my daughter, and fighting with my ex in a painful legal battle.
Some days, | didn't know where to go, what to feel or how to move forward. |
was desperate to settle down and find my way forward, so | just kept putting

one foot in front of the other.
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Eventually, this became an opportunity to explore new things. One of them being
online dating - HA! There were no dating apps when | met my ex-husband.
Tinder’'s where | met my new partner, Julian. We went from 0 to blended family
: really quickly - and that has come with a whole host of new and exciting
"'} ; I adventures in itself.

Ultimately though, these experiences gave me deep empathy and understanding
for my clients and this is what helped shape my business. | knew how hard these
transitions had been for me.

WHETHER IT WAS BUYING A FIRST HOME,
NEEDING TO UPSIZE, NEEDING TO DOWNSIZE,
RETIRING PARENTS... 'VE BEEN THERE.

Over the past 14 years, my team and | have been through every situation under
the sun and are equipped to make this transition as easy as possible for you.

I'm glad that this journey has led me to a place where | get to connect with
individuals and help them with one of the biggest decisions of their lives. I'm a
seasoned pro and a very good listener (I specialize in pep talks!) and I'm here to
help you navigate the rocky moments with sound knowledge and guidance.

The Hadden Homes Method is designed to end the stress and chaos and make
your life as EASY as possible.
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The first step of our journey is a meeting. First thing's first,

we want to know where you're at. We'll sit down and get

clear about what's important to you in a house and a
neighbourhood. The entire team has moved before, and we're
been where you've been. You're growing out of your house, you
need more space to accommodate a growing family. You want
your forever home- one where you don't want to have to move
ever again. There are many things that go into a decision that
BIG! Where will you go? What are the schools/neighbourhoods
worth considering? What can you afford? What is the best
timing? It is overwhelming when you are busy with family, work
and all the other things life throws at you! It's our job to ease
this stress and to help you get to where you need to go.

Part of the KEY information you'll need going forward is a solid
idea of what your house or condo is worth. This is the starting
point for where you will go next and what you can afford.

HADDEN HOME GUIDE 8

It's our job to give you an HONEST, realistic idea of your home's
value and how long your home is likely to take to sell. We have
two high-touch ways that we help people prep and maximize
the value of their home. We'll go over the options and pick
which is best for you in this meeting.

Starting with a plan is crucial. In this busy Toronto market, most
people buy before they sell. It is important to plan and execute
that in a way that doesn't cause the family any further stress.
We have to be able to act fast and be ready to jump on a
house and don't want to leave any money on the table.

WE HAVE TWO HIGH-TOUCH
WAYS THAT WE HELP PEOPLE
PREP AND MAXIMIZE THE
VALUE OF THEIR HOME.
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It's time to start the search. You know what your home is worth,

so it's time to meet with a mortgage broker or your bank.
Budget determines your neighbourhood and housing type. It's
important to make an educated decision. To make a smart
investment you have to know the market you're entering into.
We don't want to overspend. We talk people out of houses
every day. It's important you know all the facts going forward,
good and bad.

Once we have a budget you're comfortable with, we'll start the
search. The team will start sending you a list of properties that
meet your criteria. In this competitive market, we have to be
creative. That means off-market properties. In Toronto, 90% of
agents do 6% of the business. We communicate with the other
6% to find rare opportunities before anyone else. The team
has written letters to neighbourhoods and have even door
knocked in the past. We'll also send you a list of everything
that sells in that neighbourhood each week. It's important to
get you familiar with values and the market. When you find
that property, we'll suomit an offer. We'll be with you through
bidding wars. You WILL find the right place. And you won't
overpay for it.

N AN

416.500.0170 @ IZ f


https://www.facebook.com/HeatherHaddenHomes/
https://www.instagram.com/heatherhaddenhomes/
https://ilovetoronto.com/
mailto:heather%40heatherhaddenhomes.com?subject=
https://www.facebook.com/HeatherHaddenHomes/
https://www.instagram.com/heatherhaddenhomes/
https://ilovetoronto.com/
mailto:heather%40heatherhaddenhomes.com?subject=

H/\DDEN HOMES HADDEN HOME GUIDE 10

B

In step one, you selected the home prep package that was
right for you. Now, it's time to put it into action. This usually
happens as soon as you've found a home that you love. We
shine in helping homes stand out in the market. In order to do
that, we need your home to be properly prepped and staged.
It can make a $50k-$100k difference to your bottom line!

Once the home is prepped and photographed, we have to
prep the marketing materials. We do magazine-quality books
for our listings, and we get them done quickly. After all, once
you've purchased, you're on a deadline!

You only have one shot at a first impression. Having high-quality
photography is key.
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Now that we're prepped and ready, it's time to launch your
home onto the market. We have a generous market budget
for all of our listings because we know it does make a HUGE
difference. After all, we're here to help you sell faster and for

more money. We've been in the business for 14 years. We know
what works. We have a marketing plan that gets your home
the most exposure possible. Greatest Exposure equals
Greatest Profit.

It's our job to use every tool at our disposal. Our marketing
includes direct marketing, social media, international marketing
and top-notch print marketing. We reach hundreds of
thousands of people a week. If someone might be interested in
your property, we get it in front of them.

Marketing is key. "The old throw it on MLS and hope for the
best” no longer works. We need to use all the tools we have

to sell your house for the most amount of money. When offers
come in, we walk through them with you. We want to look at
money, yes, but also conditions. At Hadden Homes, we're strong
negotiators. We work hard to make sure you get every dollar
possible out of your sale.
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Your house has sold and you're getting ready to move into your
new home - YAY. It's time to get everything organized for the
move. Set up home visits, get the keys to the lawyer and get
the mortgage and appraisal. We'll help with all this as well. We
have a client concierge that can help with moving, packing,
organizing - even changing your hydro over. We want to see
you through the entire process and won't disappear when the
deal is complete.

It's important for us to exceed your expectations. We want you
to feel that your experience with us was smooth and happy.
Expect us to take you out for a meal or deliver a little gift by
your place once you're settled!

Here’'s what happens when you use the Hadden Homes method:

The fights are at a minimum. Everyone and everything has

its place. There is more than one bathroom to get ready in.
There is plenty of counter space to prepare food and work on
homework. Friends and family can visit now and the layout is
perfect for entertaining, you even have a backyard to gather
during those summer evenings!

416.500.0170 @ @ f
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You never thought you would see the day when you could go
from car to house with ease after a big grocery shop. You don't
have to carry 10 bags on one arm now just to avoid multiple
trips up and down the stairs or in the elevator. There’s also
plenty of space for your family and friends to park when they
visit, which makes everyone very happy!

No more debt! The possibilities are endless now. You have
more freedom to help your children financially as they grow
and invest in their futures. You can take that hot holiday every
year. And you aren’t worried about maintaining your lifestyle
well into retirement.

Most importantly, you are solid. Your partner and you have
built this life together. You did this for your family and you are
so proud of all you have accomplished. Your kids are in a great
school, they have found personal passions and hobbies that
are helping them grow into well-rounded young adults. There
are plenty of opportunities ahead for them. You are fully there
for each other and for you kids. You are excited for what the
future holds.
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| know we thanked you before but | wanted to say it again Heather & team came highly recommended and for very

and just what an amazing job you did. From the moment you good reason. It started with our Condo, which she sold in only
walked in the door | knew that you were the right agent for a couple of days for more than any other unit had gone for in
us and that you would do everything you could for the house. the building; taking the stress off our shoulders and walking us
You really understood the house and you understood us. You through the process in a very straightforward way.

just got it! Your excitement, enthusiasm, and general positive -Kendra & Ben

attitude made the process fun and helped get us through the
rough patches. | don't know how you handle the stress of it alll
or manage clients like us, but you do an amazing job of it and
you're great at what you do. We could never have imagined
that we lived in a million dollar home but you made that a
reality. You also made jax’s future even brighter and for that

we'll always be grateful. All | can say is thank you! FROM THE MOMENT YOU
-Mickey & Michelle WALKED IN THE DOOR | KNEW
w t e thias about y THAT YOU WERE THE RIGHT

e can not say enough positive things about our working
experience with Heather Hadden and her amazing team. AGENT FOR US AND THAT YOU

Her positive energy, professionalism, real estate knowledge, WOULD DO EVERYTHING YOU
emotional support, work ethic and genuine care for us made COULD FOR THE HOUSE.

our buying and selling experience fun and VERY successful.
-Wendy, Matt & Dylan

416.500.0170 @ IZ f


https://www.facebook.com/HeatherHaddenHomes/
https://www.instagram.com/heatherhaddenhomes/
https://ilovetoronto.com/
mailto:heather%40heatherhaddenhomes.com?subject=

HADDEN HOMES HADDEN HOME GUIDE | 14

IF YOU'RE READY TO TAKE THE NEXT
STEP, BOOK A STRATEGY CALL WITH
ME TO SEE IF | CAN HELP YOU FIND
YOUR NEW HOME SUITABLE FOR YOUR
NEXT PHASE IN LIFE.

CLICK HERE TO BOOK YOUR 15 MIN CALL OR CHAT
WITH ME IN FACEBOOK MESSENGER.

Om®a ClLiCKHERE TO CLICK HERE TO
. BOOK A CALL START CHAT IN FB

WITH ME MESSENGER
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